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I'naBa nbpBa

OBLLW NONOXEHUA

Yiu.1. C tesu OOuwm ycnoBus ce ypexkaaT OTHOIICHHATa Mexny ‘‘BomocHabnsBaHe u
karHanmuzaiusa” EOOJl, rp.JloOpud chc cepmanmine u aapec Ha ympasieHue: Oyn. “Tperu
mapt” Ne 59, BYJICTAT 834 026 369, per.Ne or K3JIJI, BOnucaHo B perucrpa 3a
Thproeckure apyxectsa Ha J1OC mo ¢. a. Ne 520 mo ommca 3a 1889r., Hapu4aHo 3a KpaTKOCT
“BuK oneparop”, oT eqHa cTpaHa U NOTPEOUTENIUTE HAa MPEAOCTABIHUTE BOJOCHAOIUTEIIHU U
KaHaJM3allMOHHM YCIYTH Ha TepUTOpusiTa, oociyxsaHa ot BuK onepatopa, ot apyra ctpana.

Yu. 2. (1) Iorpedburenu va BuK ycnyru ca:

1. ropuanyecku Wi (U3NIECKH JIMIA - COOCTBEHUIM WM TOJ3BATENM Ha MMOTH, 32
KouTo ce npenocrasiat BuK yciyru;

2. OpUAMYECKH WM (U3NYECKH JHUIA — COOCTBEHMLM WJIM NOJ3BAaTEIM HA UMOTH B
eTa’kHa COOCTBEHOCT;

3. mpenanpusATHs, MOJ3BAIM BOAA OT BOJOCHAOIUTENIHUTE MPEXH Ha HACEJICHUTE
MeCTa 3a TEXHOJOTHMYHU HYXIW WU TOJAaBaIllld S HAa OPYTU MOTPEOHWTENH Clel ChOTBETHA
00paboTKa MO caMOCTOSITEIHA BOJONPOBOJHA HMHCTANalUs, HENpeHa3HaueHa 3a HUTEHHU
BOJIM;

4. BuK oneparopure mo wi.2 ot 3akoHa 3a peryjiupaHe Ha BOJOCHAOJUTEIIHUTE U
kaHanu3aunoHuure yciayru (3PBKY), xouro kymyBar nuTelHHM BOIM 3a IpPENOCTaBsHE Ha
yCIyTd 3a JIOCTaBSHE Ha BOJA 3a NUTEHHO OUTOBU HYXAM W/MIM OTBEXKAAT U NPEUUCTBAT
OTIaIb9HN Boau Ha/oT Apyru BuK omeparopwu.

(2) B cnyuaute, koraTo npaBaTa Ha IOTPEOUTEN C€ IPUTEKABAT OT HAKOJIKO JIMIIA, TE CE
YIPaXHABAT OT BCUYKH 3a€IHO WJIN Ype3 IIbTHOMOIIHHUK.

(3) Ilorpeburen, mo CMUCHIIA HA HACTOSIIHUTE OOIIM YyCIOBHUS, MOXE aa ObAe U
HaeMmartell Ha MMOT, 3a Koito ce npenoctaBaT BuK ycnyru. Jlunero no an.1, 1. 1 wim 1. 2 ce
3abJJKaBa COJIMJAPHO C HaeMaress 3a AbDKMMHUTE CyMHM 3a nossBaHute BuK yciyru 3a
BPEMETO HA HAEMHOTO IIPABOOTHOILLIEHUE C IUCMEHA JEKIapalys — ChIilacue.

Y. 3. Ilorpeburenute nonssar BuK ycnyrure, npenocrassau ot BuK oneparopa 3a:
1. TUTeHO-OUTOBH HYXKIIH;

2. CTONIAHCKH HYXIHU;

3. oOuIeCTBEHU HYX U, BKIFOUUTEIHO 3a HYKJAUTE Ha JIMIATa HA OFO/PKETHA U3JIPBKKA.

Y. 4.BuK omepaTopbT mpemsiara Ha moTpeduTenute mo 4wi. 3 T.2 u 3 J0TOBOp 3a
npenocrassiHe Ha BuK yciyru no cmucsia Ha 3PBKY.



I'naBa BTOpa

IMPABA U 3AABJIKEHUA HA CTPAHUTE

Pa3nes nbpBH

ITPABA U 3AJBJIKEHUSA HA IIOTPEBUTEJIMTE HA Bu K YCJIIYI'H

Y. S.Tlorpeburenute Ha BuK ycinyru umar cieaHuTe mpasa:

1. nma momyuaBat u non3saT BuK yciyru, npenocraBsau ot BuK oneparopa;

2. 7a npaBsT Bb3pAXKEHU MPU HETIPABUIIHO U3/1aJICHU IJIATEXKHU JOKYMEHTH;

3. J1a noay4yaT OOpaTHO HAJAB3ETUTE CYMH, 3a€HO C HauMCJIEHAaTa 3aKOHHA JIMXBa MPHU
nonycHatu ot BuK oneparopa rpeuiku;

4. na moilyyaT HEYCTOWKa WU OOE3IIETEHUE 3a MPETHPIICHU BPEAU B ChOTBETCTBHE C
YCIJIOBUSITA, OlnlpeeneHu B ['11aBa mecra u 1elcTBaoTo 3aKOHOIaTEIICTBO;

5. na momamat xanou u curHaim 10 BuK omepartopa, cBbp3aHu ¢ kadectBara Ha BuK
YCIIYTUTe, ChriacHO HacTosmmTe OOIM yCIOBHUS M Jla TMOJy4aBaT OTTOBOPH Ha IMHCMEHO
IMOCTaBEHU BBIIPOCH;

6.mpu Hecwriacue ¢ orroBopa Ha BuK oneparopa na nogaBat xanbu no [bpxaBHara
KOMUCHS 32 eHepruiiHo u BogHo peryiupane (JIKEBP), cebp3anu ¢ npunaranero Ha 3PBKY, ¢
IPUJIOKEH ITMCMEH OTTOBOP Ha OIIepaTopa;

7. na IpUCHCTBAT IPU OTYMTAHETO HA MOKA3aHMATA HA WHAMBUIYAIHUTE BOJIOMEPH,
KakTO M 4Ype3  YIBJIHOMOLIEH IPEACTaBUTEN IPU OTYATAHETO Ha OOLIMsS BOJOMEpP Ha
BOJIOIIPOBOJHOTO OTKJIOHEHUE

Y. 6.IlorpeduTenuTe ca AIBKHU:

1. nma ocurypsiBaT JOCTBHI HA IBKHOCTHUTE JIMIA, yIIbaIHOMOIIEHH oT BuK oneparopa,
MIPY YCJIOBUATA HA Wi. 22, aj. 1, B clieAHUTE Cly4au:

a) 32 OTUUTAHE HA BOJOMEPUTE HA BOJOMPOBOJHUTE OTKIOHEHHS, 3a CTpaau — €TaxHa
cOOCTBEHOCT — 32 OTYMTAHE Ha OOIIUS BOAOMEP U Ha MHJIMBUIyAJIHUTE BOAOMEPH B JKHIIUIIIATA
U IpyruTe 00EKTH B CrpajiaTa;

6) 3a U3BBpPIIBAHC Ha IMPOBCPKU HA CBCTOAHHCTO M CKCILIOATAIUATA HAa BBTPCHIHHUTC
MpPCXKHU W BOAOHPOBOJHUTC UW KAHAJIW3AIMMOHHW MWHCTAJIAMMA Ha HOTpC6I/ITCJ'II/ITe, 3a
HN3BBPIIBAHC HA MPOBEPKA U KOHTPOJ HAa BOOAOMECPHUTC U 3a B3EMAHC HA HpO6I/I;

B) B JIpYI'W Clly4yad, ONPEIEICHU ChC 3aKOH, CBBP3aHU C IPENOCTABSHE HAa YCIYTUTe
BOJIOCHAOASIBAHE M KaHAIM3AIKA, BKIIOUYMUTEIHO 32 MOHTaKHU WM peMOHTHHU paboTtu mo BuK
CUCTEMUTE - MYyOJMYHA JAbP’KaBHA UM OOLIMHCKA COOCTBEHOCT, KAKTO U 32 MPEKbCBaHE WU
IpeKpaTsIBaHe Ha yCIYTUTE;

2. na3amnamar noasBanute BuK ycnyru cwriacuo wi. 31, an.2;

3. Ja I10JI3BAT BuK YCIYITUTC CaMO 4Ype€3 3daKOHHO HU3IpaACHHU U IIPUCBCIAVNHCHU KbM
BOI{OCHa6I[I/ITeJ'IHaTa N KaHaJIM3allMOHHaTa CUCTCMHU OTKJIOHCHU A,

4, Jda oIa3BaT OT IMoBpcAa BOJOIPOBOJHU M KAaHAJINU3AIIUOHHHU MPCKHU, CHbOPBIKCHUA U
HHCTaJIallhuu - ny6quHa AbpiKaBHA UJIN O6HII/IHCKa CO6CTBCHOCT, HU3rpaicHu B UMOTHUTC UM,

5. Ja cna3Bar OTpaHUYCHHATA B CCPBUTYTHUTC MBUILIU 3a CKCIJIOATAlUA U PCMOHT,
3



6. 1a ChXpaHABAT IEJOCTTa HA IUIOMOWTE Ha BOJOMEPUTE M Ha IJIOMOUTE Ha
XOJIEHJEPUTE KbM TAX, KaKTO W Ja OMa3BaT BH3BPATHUTE KIANW, IOXAPHUTE KPaHOBE,
XUJAPAHTUTE, XUAPOPOPUTE M JPYTHM BOJIOIPOBOJHM YACTH Ha CrPaJHUTE BOJOIPOBOIHH
WHCTAJIALIH;

7. nma yBemomsiBat cBoeBpeMeHHO BuK omeparopa 3a ycTaHOBEHU OT TSAX MOBpPEAU U
HEW3MPABHOCTH IO BOJOMPOBOAHM M KaHAIM3AMOHHU MPEXU U CHOPBHKEHHUS - MyOJIHYHA
JbpKaBHA WM OOIIMHCKA COOCTBEHOCT, M3rPaJIEHU B TEXHUTE UMOTH,

8. na He momyckaT HeymbiaHomolleHu oT BuK oneparopa nuna na u3BbpiiBaT KakBUTO
u Jna ca aevHocty 1o BuK cucremure n chopbkKEeHUATA KbM TiX, eKkcruioatupanu oT BuK
orneparopa, Ha TEPUTOPUATA HA TEXHUTE UMOTH;

9. Jda cma3BaT CaHHUTAPHO-TCXHUYCCKHUTC HM3HUCKBAHHA 3a II0JI3BAHC HA BBTPCIIHUTEC
BOI{OCHa6I[I/ITCJ'IHI/I N KaHAJIU3allUOHHHU MPCKHU, HA CHOPBIKCHUATA, W Ha CIrpaJHHUTC
BOJOIIPOBOAHU U KaHAJIN3dITUOHHU HHCTAJIAINH

10. na He 3amMbpcsBaT NUTEHATA BOJA U J]a HE BIIONIaBaT KayecTBaTa Ha OTMAIbYHUTE
BOJIM HaJ IONYCTUMHUTE HOPMHU, ChIIIACHO U3UCKBAHMSITA HA ICMCTBALIIOTO 3aKOHOIATEIICTBO;

11. na He U3XBBPIAT TBBPAM OTHAABLIN B KaHAIIM3AIHATA,;

12.1a yBenomsT B 30-gHeBeH cpok BuK omeparopa 3a BCUUKH HACTBIWIM MPOMEHU 110

uAeHTUQUKAIUATA, 10 peAa Ha wi. 57 u wi. 58, an. 1, npu npoMsiHa XapaKTePUCTUKUTE Ha
BOJIOCHAOICHUS W/WTU KaHATW3UPAH UMOT WIIH LIEUTE, 32 KOUTO CE€ M3MOJI3BA.



Paspnen BTopu

INPABA U 3AABJKEHUSA HA B u K OIIEPATOPA

Y. 7. BuK oneparopsT nma npaso:

1. ma monyyu B CpPOK OT HOTPeOUTENsT IBLKUMHUTE CyMH 3a mpefoctaBeHute BuK
YCIYTH;

2. Ha IOCTHI 10 U3MEPBATEITHUTE YCTPONCTBA 3a OTYUTAHE HA KOJIUYECTBOTO BOJA;

3. ma cnupa M3IUI0 WM YacTMYHO JOCTaBSHETO Ha BOJAA W/WIM OTBEXIAHETO Ha

OTHaJAbUYHU BOJAU MO YycioBusita Ha [naBa mera Ha Hacrosumure OOHIM YCIOBUS U B
CHOTBETCTBHE C M3UCKBAHUATA Ha JECHCTBAIIOTO 3aKOHOJIATEIJICTBO;

4, Ja KOHTpPOJHpPAa KOJIUYCCTBOTO W KAa4YCCTBOTO HaA OTHAJAbYHHU BOIAW, BKIIFOYBAHU B
KaHaJIM3allMOHHATAa MPCKa OT HOTpe6I/ITCHI/ITe Ha BuK YCIIYIH,

5. Ha OCTBI 3a M3BBPLIBAHE HA PEMOHTHHU JeiHOCTH 10 BuK Mpexu m cpopbkeHus,
Pa3MoJI0’KeH! B UMOTH Ha IOTPEOUTENH.

Y. 8. BuK onepatopst € mirbxkeH:

1. ma mocraBs Ha MOTpeOUTENUTE BOJIa C MUTEHHU KauecTBa, ChITIACHO M3UCKBAHUATA
Ha JICWCTBAIOTO 3aKOHOATEIICTBO, J1a OTBEXK 1A W/WIIH MPEYNCTBA OTIAIHYHUTE BOH.

2. P HAJIOKCHU OT KOMIICTCHTHU OpPraHu OMPCIACIICHU OIPaHUYCHUSA WA PCIKUM Ha
BOJlaTa, 1da YBCIAOM:ABA HOTpe6I/ITeJ'II/ITe qpe3 MCCTHUTC OpraHd Ha CaMOYIIPABJICHHC U
CpcaAcTBaTa 3a MaCOBO OCBCAOMABAHC,

3. Impun TIIOUCKBAHC OT HOTpe6I/ITeJ'II/ITe da OTKpuBa HWHAWBUAYAJHW IIAPTUIH,
BKIIIOUUTCIIHO B CIpaJu-CTaKHa CO6CTB€HOCT, CJica 3amuialaHe Ha AOBJDKMMHUTC CYMH 3a
AIMUHHUCTPATUBHUTEC Pa3XO0/JH 3a MMPOMAHATA, ChITIACHO IICHOPA3IINC,

4, Jda noAabprKa H3rpaJcHara BuK CUCTCMA, BKIIOYUTCIHO BOOAOMCPHHUTC BBH3JIM Ha
BOAOIIPOBOJHUTEC OTKIIOHCHUA, B CbOTBCTCTBUC C TCXHUYCCKUTC U CAHUTAPHU NU3UCKBAHUSA U C
HN3WCKBAHUATA 3a OIIa3BAHC HA OKOJIHATA Cpcla U 0e30macHOCT IIpu pa60Ta;

5. ma mommbpKa TEXHUKO-MKOHOMUYECKa 0a3a JaHHU 3a cbhcrossHMeTo Ha BukK
CHCTEMATa;

6. Ja OTUHTA IMMOKAa3aHUsATa Ha CPpCACTBATA 3a U3MCPBAHC IIPHU YCIIOBUATA U CPOKOBCTC,
OIIPCACJICHU B HACTOAIINUTC O6IIII/I YCJIOBUA U Ja U3aBa (baKTypI/I 3d AbJDKUMHUTC CYMU,

7. na mpenocTaBsi JONMBIHUTEIHM TEXHUYECKM W AJMUHUCTPATHUBHU YCIYyTH IO
LIeHopa3nuc, KouTo enuHcTBeHo BuK omepaTopbT mpeasara, Ha ornpeneneHa TEpUTOpUs U ca
cebp3anu ¢ BuK ycinyrure no 3PBKY;

8. Ja OCBIICCTBsABA CKCILJIOATallWATa Ha BOI{OCHa6,Z[I/ITeJ'IHaTa N KaHaJIHu3allMOHHAaTa
CHUCTEMa B CBOTBCTCTBUC C U3MCKBAHUATA HA Z[CP’ICTBaHIOTO 3aKOHOOAaTCJIICTBO,

9. Ja oOlladBa CbOPBIKCHUATA, HWHCTAIAOUUTEC HW HUMOTUTC - COOCTBEHOCT Ha
HOTpe6I/ITeJ'II/ITe IIPpH U3ITBJIHCHHUC HA 3abJDKCHUATA CU,

10.mpu TUIaHWpaHW TPEKbCBAHUA Ha BOJOIOJaBaHETO Ja HWHGOpPMHUpaA 3acerHaTv
noTpeduTenu Hali-Manako 24 yaca Mo-paHo Ype3 CpPeACTBaTa 3a MACOBO OCBEJIOMSIBAHE WM IO
JIpYyT MOJIXOASI] HAYWH;

11. mpu OTKIOHEHHE OT JONYCTUMHUTE U3MCKBAHMS 3a KA4ECTBOTO HA MUTEHHATA BOAA,
YCTAaHOBEHO C Mpo0a, B3eTa OT BOJOMEPHHS BbH3eJ, B CPOK JO JIBA Yaca Cie] MojydyaBaHe Ha
pesyaTtatute, na WHOpMUpa OpPraHUTE HA MECTHO CaMOYIMpAaBJICHHE M Ha CaHUTApPHUS
KOHTPOJT;



12. nma mpepoctaBsi alTepHATUBHO BOJOCHAOABaHE, BKJIIOUMUTEITHO C BOJOHOCKH,
KOraTo € HaJlulle MPEeKbCBaHE Ha BOJOCHAOIIBAHETO C MUTEITHA BOJA 3a MoBeue oT 12 yvaca;

13. ma oTroBaps Ha kandu, CUTHAJIM U MOJOU chriiacHO ['7aBa ceama M Ha MHCMEHU
3alMUTBaHMs OT IOTPEOUTENH;

14. mpu moMckBaHE OT NOTPEOMTENNUTE Ja MPEAOCTaBd CIPABKU U HHPoOpMaLus,
CcBBp3aHu ¢ npenocrasenure BuK ycnyry ;

15. na npucwenunsBa kbM BuK cucremara HOBH moTpeOUTENHM CHIIAaCHO 3aKOHa 3a

YCTPOMCTBO HA TEPUTOPHUATA U MOJ3aKOHOBUTE HOPMATHBHHU aKTOBE IO MPUJIATAHETO MY CIIE]
3arIaniaHe Ha CbOTBETHUTE 1IeHH, YTBbpaeHu oT JJKEBP.



Pa3nen Tpetn

SAABJOKEHUSA HA OIIEPATOPA ITPU EKCIIVNIOATAIIUATA HA B u K
CUCTEMUTE

Ya. 9. (1) BuK omneparopbsT mpenoctaBs yciayrata BOJOCHAOAsIBaHE ¢ MUTEWHA BOJA
ype3 BOJOCHAOIUTENHATA CUCTEMA JI0 TPAaHULATa ChC CrpajHaTa BOJONPOBOJHA MHCTAJIALIMS
WIN 10 BBTPEIIHATA BOJOCHAOIMTENIHA Mpeka Ha 000C00eH UMOT..

(2) Crpagaute BOJONPOBOAHN WHCTAIANMHA M BHTPEIIHUTE BOJOCHAOIUTEITHH MPEKU
Ce TPHUCHEIUHSIBAT KbM BOJOCHAOIUTEIIHUTE CHUCTEMHU UYpe3 BOIOMPOBOTHO OTKIOHEHHE C
BOJIOMEPEH Bb3€EI.

(3) BomompoBOgHOTO OTKIOHEHHE € Y4acThK OT BOJOCHAOAMTENHATA CHUCTEMa WU CE
CBhCTOM OT BOJIOB3€MHA 4acT, BOJIOIPOBOJAHU TPbOU U BOJOMEPEH Bb3EN U CE€ MOAIbpPXKA OT U
3a cMeTka Ha BuK oneparopa.

(4) BomomepHara miaxTa, CrpajJHaTra BOJOMNPOBOJHA HHCTANAIMs WJIM BbTpEIIHATa
BOJIOCHAOIUTETHA MpeEXKa Clie]] BOJAOMEpa Ha CTPaJHOTO OTKIOHEHHE ca COOCTBEHOCT Ha
noTpedurens. Te ce u3rpaxaar u noJbp>Kat 3a HETOBa CMETKaA.

Yia. 10. IIpu cunHo HamansBane Ha neOuta Ha Bogomstounmnutre BuK omeparopsT
YBEIOMSIBA OpPraHUTE HA MECTHO CaMOYIpPAaBJICHHWE, KaTO Mpemara jJa ce Mpearnpuemar
JIECTBHUS 3a BbBEXKJIAHE Ha:

1. pe’xuM Ha BOJIOTIOI3BAHE;
2. TMMUTHU HA BOJIONIOTpEOIECHNUE;

3. orpaHMyYeHHs] BbB BOJIONOJI3BAHETO, KaTO 3a0paHa HA MOJ3BAaHETO Ha MUTEHHA
BOJla 3a HAINOsBaHE, MOJMBAHE HA 3€JICHW IUIOLIM, MHUEHE Ha YIJIHIM, MOTOPHU IMPEBO3HU
cpeacTBa, OaJIKOHM U JIp.

Ya. 11. (1) XuapodopHu WHCTamanmuu W APYTrd HMHCTANALWU 32 TOBUIIABAaHE Ha
HQJSITAHETO Ha BOJAATA, KAaTO €JIEMEHTHM Ha CrpaJHUTE BOJOIPOBOIAHM HHCTAJalUH, Ce
U3rpaXkJaT 3a CMETKA Ha IIOTPeOUTEIUTE.

(2) BuK onepatopsT noaabpka U peMOHTHpa XUAPOGOPHUTE WHCTATAMHN U APYTUTE
WHCTaJalMyd 3a [OBUIIABAaHE HAJSTaHETO Ha BOJATa, KOraTo HWHCTaJallMUTE ca HErosa
COOCTBEHOCT MJIM Cca MY IHPEJOCTABEHH OT MOTPEOUTENUTE 3a EKCIUIoATalusl C OTAENIEH
JIOTOBOP.

(3) XunpodopHuTe UHCTATAMU U IPYTUTE MHCTANAIMYU 32 TOBUIIABAHE HAJSITAHETO HA
BojJaTa ce mpenaBar oT mnorpebutenute Ha BuK omepatopa 3a ekcmioaranus, ChIiacHO
M3UCKBAaHMATA HA JEUCTBAIOTO 3aKOHOAATEICTBO, KATO CE ChCTaBsl KOHCTATUBEH IMPOTOKOI U
IIPUEMO TPEIaBaTEIICH MPOTOKOI .

(4) Tlpu HemocTaThYHO HAJSITaHE BBHB BOJOCHAOIWTEIHATA MpPEXKa, BCIEICTBUE HA
nerictBug Ha BuK omeparopa, chusaT HHCTAIMPA 3a CBOSI CMETKA MOAXO/AIA UHCTAIAMUS 3a
MMOBMIIIAaBaHE Ha HaJISITAaHETO..

Yn. 12. BuK onepatopsT OTBeXJa OTMAAbUYHUTE BOJM 4Ype3 KaHAIU3ALHOHHU

OTKJIOHCHHUS W YJIWYHU KaHAJIM3allMOHHU MPEXH B YpOaHU3MPAHUTE TEPUTOPUU M Upe3
OTBEK/IAIH KOJEKTOpH, noaabpxkanu ot BuK oneparopa.



Yia. 13. (1) OrnmagpbyanTe BOIM OT MMOTHTE HA MOTPEOUTENIMTE CE€ OTBEKIAT, KaTo
CrpaJlHATEe KaHAJIM3ALUMOHHU HWHCTAJallMd WIM BBTPEIIHUTE KaHAIU3AIMOHHU MPEXU Ce
NPUCHEANHABAT KbM KaHAIM3AIMOHHUTE CHUCTEMU 4Ype3 KaHAIM3allMOHHO OTKJIOHEHHUE
MOCPEJICTBOM PEBH3MOHHA IIaXTa , U3TPajJieHa U BbBEACHA B €KCIUIOATAIlMs B ChOTBETCTBHUE C
JIEHCTBANIOTO 3aKOHOIATEJICTBO.

(2) OTBC}KI[aHeTO Ha OTIIAaABYHUTC BOJH CC OCBUICCTBABA OT I'paHUIATA CbC CIpaJHaTa
KaHaJIM3allUOHHA NHCTAJIAW WK BbTPCUIHATA KaHAJIM3allMOHHA MPCKa Ha HOTpC6I/ITCJ'II/ITe.

Y. 14. (1) KoraTo morpeburenure uMar u3rpajieH coOCTBEH (MECTEH) BOJIOM3TOYHHK,
OTHaJAbYHUTE BOAM OT KOWTO C€ BKIIOYBAT B KaHAJIM3alMOHHATa Mpexka, MOTpeOUTenuTe
MOHTHpAT 3a CBOSl CMETKa Ha BOJOW3TOYHMKA  WJIM TMpeaud M’bpBaTa PEBU3HMOHHA MIaxTa
U3MEPBATEIHO YCTPOIMCTBO, O KOETO CE OTYUTAT KOJIMYECTBATA OTHAAbYHHU BOJIH.

(2) B cnyuauTe, KoraTo JHMICBAa M3MEPBATEIHO YCTPOWCTO WJIM TO HE OTroBaps Ha
M3MCKBaHUATA HAa 3aKOHA 32 M3MEPBaHUATA U MOA3aKOHOBHUTE AKTOBE MO MPUJIATaHETO MY,
KOJIMYECTBAaTa OTMAJAbYHM BOAM OT TO3UW BOJOM3TOYHHK CE€ OINPENETsAT KaTo paBHU Ha
MaKCHUMAaJTHUS €KCIJI0aTallMOHEH JIEOUT MO MPOEKT Ha ChIIUS BOJOU3TOYHUK.

Y. 15. BuK onepatopsT npenocrass yciyrara IpedducTBaHE Ha OTHAIbYHU BOIH IIPU
U3rpajieHa UHPPaCcTPyKTypa U TEXHUUYECKA Bb3MOKHOCT.

Y. 16. (1) BuK onepatopbT ochliecTBsIBa MOCTOSIHEH KOHTPOJ Bbpxy BuK cucremure
U BbPXY KOJMYECTBOTO M KAYECTBOTO HA M3IYCKAaHUTE OTMAbUHU BOAM B KaHAJIU3alMOHHATA
CUCTEeMa Upe3 U3MEpBaHe, B3eMaHe U aHaIU3upaHe Ha MPoOu.

(2) IIpu ycranossiBane Ha moBpeau Ha BuK cucremure, npuuyuHeHU OT MOTpeOUTENN
WIM BKJIIOYBAHE HA OTMHAJbYHU BOJU B KOJMYECTBA U C KAU€CTBA, PA3JIUYHU OT HOPMATHUBHO
JTOMYCTUMUTE, IIBKHOCTHO Julle Ha BuK oneparopa cbcTaBs KOHCTATUBEH IMPOTOKOJ, KOWUTO
ce MOJITUCBA OT MOTPEeOUTENS.

(3) B cnyuaii, ye nmoTpeOUTENAT HE C€ SIBU WJIM OTKAXKE J1a MOJNUIIE KOHCTAaTUBHUS
MPOTOKOJI, CHUIUAT C€ MOJIMUCBA OT CBUAETEN, KOWTO MOXe J1a Obi€ BTOPO THKHOCTHO JIUIIE
Ha BuK onepatopa.



I'naBa Tpera

W3MEPBAHE, OTUMTAHE U PA3NPEJAEJSIHE HA KOJJMYECTBATA MATEMNHA
BOJIA M HA KOJIMYECTBATA OTBEJEHU U MPEYUCTEHU OTNAILYHU
BOJU

Pasnen nbpBH
CPEJACTBA 3A UBMEPBAHE

Yn. 17. (1) Ha BOAONPOBOAHUTE M KaHAJIU3AIMOHHU OTKJIOHEHUS M CTPATHUTE
MHCTaJalMi C€ MOHTHUPAT CaMO M3MEPBATEIHU YCTPOWCTBA, OJIOOPEHH MO peAa Ha 3aKOoHa 3a
W3MEpBaHUATA U MTOA3aKOHOBAaTa HOPMAaTHUBHA ypea0a KbM HEro.

(2) U3mepBaTeaHuTe yCTPOMUCTBA MOAJNIEKAT HA 3aIbJKUTEIHA TbPBOHAYAIHA ITPOBEPKA
Ipear TEXHUS MOHTaX, ChIVIACHO 3aKOHA 3a M3MEPBAHUATA U IOJ3aKOHOBaTa HOPMAaTHUBHA
ypenda KbM HETO.

(3) Cpeactara 3a u3MepBaHe MOJUIEKAT U Ha CIEIHUTE IMPOBEPKU: NEPUOANYHA, CIIE]
PEMOHT, IPU HapyllaBaHe Ha IuloMOaTra M npu oOocHoBaHO MckaHe Ha BuK omneparopa wnm
OoTpeoUTENS.

(4) Ilpm BB3HMKBAHE Ha CIOpP OTHOCHO METPOJOTUYHUTE XapaKTEPUCTUKH Ha
BOJIOMEPHTE, BCSKA OT CTPAHUTE MOXKE J1a 3asBM M3BBPLIBAHE HA METPOJIOTMYHA €KCIIEPTH3a
10 pefa Ha 3aKOHA 3a U3MEPBAHMATA U I0J[3aKOHOBAaTa HOpMAaTUBHA ypenbda kbM Hero. Ilpu
U3IIPaBEH BOJAOMED, Pa3XOIUTE CE MOEMAT OT 3asIBUTEII.

Ya. 18. (1) BuK oneparopbT MOHTHpa, NOAIBPKA W KOHTPOJIHMpPA BOJOMEPUTE Ha
BOJIOTIPOBOJHUTE OTKIOHEHHUSI.

(2) Koraro cnen BOOONMPOBOJHOTO OTKJIOHEHHWE HMMa IOBEYE OT €IWH TMOTpPeOHuTeln,
BOJIOMEPHT Ha BOJOIIPOBOIHOTO OTKJIIOHEHHE € 001l BOJIOMED.

(3) Ilpu crpagu-eTaxkHa COOCTBEHOCT, KAaKTO W IIPH BOJIOCHAOSBaHN OOEKTH C MOBEUE
OT €JIUH MOTPeOUTEN, BCEKH OTPEOUTEI TIOCTABSI HHIUBUTYATHA BOJOMEPH.

Yoa. 19. (1) [Ipu ycraHoBsiBaHE HA MOBpeAa Ha BOJOMEpP, MOHTHPAH HA BOJIOIPOBOHO
OTKJIOHEHHE, B CIIy4auTe, pa3Ju4yHU OT ynoMmeHatute B wi. 45, BuK omeparopsT moamens
CPEIICTBOTO 32 U3MEPBaHE 3a CBOSI cMeTKa. CPOKBT 3a MOAMSIHA HE MOXKe Ja ObJie MO-AbIBI OT
30 kaJeHgapHM JHM CUMTAHO OT Jarara, orOens3aHa B JOKYMEHTa 3a YCTaHOBSIBAaHE Ha
HoBpeaTa.

(2) [Ipe3 nepuoja Ha MOBpeAa Ha BojoMepa Mo ail.l, KkoJndyecTBaTa U3pa3xo/iBaHa Bojaa
ce ompeensT o pena Ha wi. 24, an. 1.



Pa3nes BTOpu

OTUUTAHE HA KOJIUYECTBATA IUTEHHA BOJIA U HA KOJIMUECTBATA
OTBEJIEHU U ITIPEYUCTEHU OTHAABYHU BOAUN

Ya. 20. I/I3pa3XOI[BaHI/ITe KOJMYECTBA MUTEMHA BOJA CE€ OTYUTAT IIO BOJOMCD,
MOHTHPAH Ha BOAOIIPOBOAHOTO OTKIIOHCHHUC OT BuK orecparopa.

Yoa. 21. (1) IlokazanusaTa Ha BOJOMEPUTE HA BOJIOMPOBOJHU OTKJIOHEHUSI CE€ OTYMTAT C
TOYHOCT 710 1 Ky0.M. 3a mepuo, He MO-TbJIbT OT:

1. 1 mecen - 3a motpeOuTenu 1o 4i. 3, T. 2 ¥ 3 ¥ 32 OOIIM BOJAOMEPHU Ha CTpaJ-eTakKHa
COOCTBEHOCT;

2. 3 mecena - 3a morpebutenu mo wi. 3, T. 1 ¥ 3a morpedbutenu mo wi. 3, T. 2 ¢
KoHCcyMmarus 110 20 ky6.m/mec.;

3. 6 MCCClla — 3a BOJOMCPH Ha CrpaaHu BOIJOIIPOBOJHM OTKJIIOHCHHA Ha HUMOTH C
BOAOMCPCH BB3CJI, U3NCKBAIIl 3a3MMABAHC.

(2) OTunTaHeTo Ha MHIUBUAYATHUTE BOJIOMEPHU CJIe] OOIIUS BOJOMED CE€ OCHIIECTBSIBA
Hali-MaJKoO BEJIHBXK Ha TPHU Mecela, 10 24 yaca ciel OTYUTAHETO Ha OOLIUsl BOJOMED.

(3) B mexaunaute nepuoaum Mexay aBa otdyera BuK omepaTopbsT exemecedHo
HAYKCIIABA KOJIIMYECTBO M3PAa3XOJBaHA BOJA, ONPEICIICHO Bb3 OCHOBA HA CPEIAHMS MECEUEH
pazxox OT mnpeaxonaHuTte naBa ordera. Cnen OTYMTaHE Ha IIOKa3aHMUATA HAa BOJOMEPUTE,
KOJINYECTBOTO BOJIAa CE U3PABHSABA B CbOTBETCTBHE C PEATHOTO NOTPEOIICHHUE.

(4) OTunTaHeTO Ha BOJOMEPHUTE CE M3BBPIIIBA B MPUCHCTBUETO HA MOTPEOUTEINS WM Ha
HEroB nmnpejactaButen. [lpu HeocurypsBaHe Ha MpPEACTaBUTEN, OTYETHT CE€ MOJIMUCBA OT
CBUJIETEN, KOUTO MOXKe J1a Ob/ie U JuTbkHOCTHO juile Ha BuK oneparopa.

(5) Jlarata Ha oTYMTaHE HA BOJJOMEPUTE C€ 0OSIBSABA C MICMEHO CHOOIIEHUE, TTOCTABEHO
Ha MOJXO/SI0 MSICTO UJIM C€ ChOOIaBa Mo JPYr HAYMH B CPOK, HE MO-KPAThK OT TPU pabOTHU
JTHU TIPEN OTYUTAHETO.

Y. 22. (1) [Torpebutenar e MIBXKEH JIa OCUTYpsiBa CBOOOJIeH M Oe30maceH JOCThI Ha
JIETUTUMHUTE JIBKHOCTHU Jinlia Ha BuK oneparopa 3a u3BbpiiBaHe Ha OTYETH HA BOJAOMEpPA
Ha CTPaJIHOTO OTKJIOHEHHE U HA MHAUBHUIYATHUTE BOJIOMEPH.

(2) JocTpIbT 10 MOMEUICHUATA, B KOUTO Ca MOHTHPAHU BOJOMEPHUTE, CE OCUTypsiBa OT
noTpeduTeNsl 3a BPEMETO, OCOUYEHO B choO1eHueTo ot BuK oneparopa o ui. 21, an. 5.

(3) IIpu HEBB3MOXKHOCT 3a OTYUTAHE HA BOJOMEpPUTE, IOpagud OTCHCTBHE HAa
NOTpeOUTENsT WIM HAa HEroB NPEICTaBUTEN, U KOraTo IOTPEOUTENAT HE € CBIJIACEH C
(dakTypupaHuTe KOJTUYECTBA, CHIIUAT € JUThKeH aa yrounu ¢ BuK oneparopa n3pbpmiBane Ha
OTYMTAHETO B YJOOHO 3a JBETE CTPAaHU BpEME, B CPOK HE MO-ABJIBI OT IIECT Mecela OT
IIOCJIEIHOTO OTYUTAHE.

(4) B ciyuaii, ye moTpeOUTENAT HE U3MBJIHU 33 BJDKCHHSTA CH 10 ajl. 3 ce CuUuTa, 4e
HaJIUIE 0TKAa3 3a OCUTYpsiBaHE Ha JoCThI. OTKAa3bT C€ YAOCTOBEPSIBA C MPOTOKOJ, CbCTABEH OT
JUTh)KHOCTHOTO Juie Ha BuK omeparopa, moamucan oT HEro U OT MOHE €IMH CBHJIETEIL.
JITB)KHOCTHOTO JIMIE OTOENsI3Ba B IPOTOKOJIA TPUTE UMEHA U €AMHHUS TPaXKTAaHCKU HOMEDP Ha
CBHJIETENISI, KOMTO MOXe J1a ObJie U IIBKHOCTHO Juiie Ha BuK onepatopa. Cien cbecraBsiHe Ha
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nportokosia BuK onepatopbT n3uncisiBa n3pa3xoBaHOTO KOJUYECTBO MUTEHHA BOJIA IO pea
Ha 4i1.46.

Paznen Tperun

PASINPEJEJSAHE HA KOJUYECTBATA THUTEMHA BOJJA M HA
KO/IMYECTBATA OTBEAEHU U ITPEYUCTEHHU OTIIAABYHHU BOAU

Yn. 23. (1) M3pa3xoaBaHOTO KOJWYECTBO MHUTEHHA BOJA 3a Crpagd - €TaXHa
COOCTBEHOCT WJIM 32 OTKJIOHEHUS, KbM KOHWTO Ca MPUCHEIUHEHH MOBEYE OT €NH MOTPEOUTEL,
ce pasmpejens Bb3 OCHOBa Ha oTuera 1o wi. 20 U 0TYETUTE MO0 UHAUBUAYATHUTE BOJIOMEPH,
KaTo B pa3NpeaesieHUEeTO Ce BKJIIOUBAT BCHYKM Pa3XoJu Ha BOJa M 3aryOMTe Ha BOJa B
CrpajJiHaTa Wiu BbTpEIIHaTa BOAONPOBOAHA MHCTATAIIHS.

(2) Paznukata Mexny KOJIMYECTBOTO IUTEHHA BOAA, OTYETEHO MO OOLIMs BOAOMED M
cyMara OT OTYETEHUTE KOJMYECTBA I10 MHAMBUAYAJIHUTE BOJOMEpPU M KOJMUYECTBATa,
omnpejesieHd 1o pena Ha ai. 5 m un.2l, an.3  3a morpeOuTenuTe, YMUTO HHIMBUIYaIHU
BOJIOMEpHM HE ca OTYETeHM, C€ pasnpeiens MNpPONOPLUUOHATIHO Ha OTYETEHHUTE 110
VH/IMBUyaTHUTE BOJIOMEPHU KOJMYECTBA M HAYMCIEHUTE 1O pesa Ha ai. S u w21, an.3.

(3) M3uncnenara pasnuka mo pejia Ha ajl. 2 ¥ IIeHaTa ce 3alucBaT Ha OT/AENIEH pell U ce
HAYMCIIABAT B 00IIaTa CyMa Ha BCEKH MTOTPEOHTEN.

(4) B caywyaute, KoraTo BOAONPOBOAHATA HHCTAJalUs € NPOEKTUpaHA Taka, dYe
WHIVBUyaJ HH BOJOMEPHU B JKWJIMIIATA HE MOTaT Ja ObJaT MOHTHPAHH, PA3MpEAEICHUETO Ha
U3pa3Xx0JIBAHOTO KOJIMYECTBO NMUTEIHA BOJA CE€ M3BBPIIBAT ChbOOpa3HO Oposi HA oOWUTaTENNUTE
Ha KIJTUILIATA.

(5) Ilpm nunca Ha MHAMBUAYAIHH BOJOMEpPU WJIM HEWU3IPAaBHU TaKHBA, MECEYHOTO
KOJIMYECTBO U3PAa3X0/IBaHA IUTEIIHA BOJIA CE ONPEAEIIs KaKTO CIIE/IBa:

1. mo 6 xy0.M. mpu TOMIOPHUIIUPAHO KHIIIUILIE U 10 5 KyO.M. - MPU HETOIIIOPUITUPAHO
YKHUITUIIIE 32 BCEKU OOUTATEl;

2. mo 0,15 xy6.m. Ha 1 kB.M. 0OpaboTBaeMa TJIOIIL;

3. mo 0,1 xy0.M. 32 Bceku KyO.M. 3aCTpO€H 00eM crpajia 3a CE30HHO IOJI3BaHe (BuUIIa,
OyHTas0 U Jp.) )KUIuIa u opucu, B KOUTO HIMA MTOCTOSTHEH OOUTATEIT;

4. mo 0,5 ky0.M. 3a BcekH Ky0.M. 3aCTpOEH 00€M Ha crpajia- 3a Crpaju B CTPOEK.

(6) IIpu umoTH C TOBEYE OT €aUH MOTPEOUTEN CIea BOJAOMPOBOIHOTO OTKIOHEHUE, JI0
MOHTHUpaHeTO Ha o0mu BogoMmepu oT BuK omeparopa, n3pa3xoaBaHOTO KOJIMYECTBO BOJa Ce
OTYMTA CaMO IO UHIUBHUIYATHUTE BOJOMEPHU HA MOTPEOUTEIIUTE.

(7) Ilpu crpanu-eta’kHa cOOCTBEHOCT WJIM TIPH UMOTH C MOBEYE OT €AUH MOTpeOuTen
Cled BOJOMPOBOJHOTO OTKJIOHEHHE, JO T[IOCTAaBIHETO HAa WHAWUBUIYAIHH BOJOMEpPH
ONpeNIeNICHUTE MO pela Ha all.5, KOJWYECTBA BOJA CE€ 3aBUINABAT BCAKO Tpumeceuune ¢ 1,0
KyO.M 3a Bceku ooOutaren. COOpbT OT BOAHHWTE KOJMYECTBA OT TOKA3aHHUATA HA
WHIYMBUIyaTHUTE BOJOMEPH U BOJHHUTE KOJMYECTBA, M3YKCICHH 1O pea Ha al.5 He MOXKe J1a
HAJ[BUILIABA OTYETEHOTO O 001K BOJIOMED.

Ya. 24. (1) Ilpu xpaxba uau MOBpeXxJaHE HA BOJAOMEPEH BB3€N Ha BOJIOMPOBOIHO
oTkioHeHue, BuK omeparopbT HauyuCIsBa KOJMYECTBOTO M3pa3XoJBaHa BOJA CIOPEN
CPEIHOMECEUHHUSI Pa3X0/l 32 ChOTBETHHS IEPUOJ OT MPEIXOAHATA TOANHA
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(2) Ilpu moBpexgaHe HAa MHIMBUAYAICH BOJOMEp Ha TOTPEOUTENs, KOJIHMYECTBOTO
M3pa3xoJIBaHa BOJIa C€ OMpeaess Mo pena Ha ui. 23, an.S.

Ya. 25. KoanuecTBOTO OTBEIEHU OTHAJBYHU BOAHM B KaHAJIM3alMOHHATA CHUCTEMA €
paBHO Ha cyMara OT KOJMYECTBOTO H3pa3XoJBaHa OT IMOTpeOUTeNss NUTeHHa BoAa WU
KOJIMYECTBOTO BOAA OT JAPYrM BOJOM3TOUYHMIIM, U3MEPEHA 4YpPEe3 MOHTHUPAHUTE CPENICTBA 3a
M3MEPBAHE, ChIIACHO 4. 14.

Yia. 26. B cinyudaurte, KOorato MOTPEeOMTENIAT MOHTHpA CPEACTBO 3a U3MEpBaHE Ha
OTBEJCHUTE OTHAIbYHU BOJH, TAXHOTO KOJIMYECTBO CE€ OTUHUTA MO MOKA3aHUATA HA CPEICTBOTO
3a U3MEpPBaHE, OTTOBAPAIIO HA U3UCKBAHMTA HA JEHCTBAIIOTO 3aKOHOIATENICTBO.

Ya. 27. KonuyecTBOTO Ha MPEUYUCTBAHUTE BOJU C€ MPUEMa PaBHO Ha KOJMWYECTBATA
OTBEJCHU OTHaJbYHU BOJH, ONPEEICHU 0 pesia Ha wi. 25 u . 26.

Y. 28. (1) KonnuecTBara IbXKAOBHU BOJM, 3ayCTBaHU B KaHAJM3al[MOHHATa CUCTEMa
OT MOTpeOuTEeNH Mo wi. 3, T. 2 U 3, MOBBPXHOCTTA HA YMUTO UMOTU WJIM YaCTH OT TSIX ca C
oy moBeye ot 200 KB.M M ca C HENPONYCKJIMBU HACTWIIKH, C€ OMNPEACNAT CIOpex
CPEHOTOAMIIHUS BAJIEK 3a TpEIxogHaTa TojauHa, odummamHo obsBeH or MHcTuTyTa 1O
METeOpoJIoTUsl U Xuapojorust u uzuucieno or BuK omeparopa konuuecTtBo, OTTEKIIO ce B
KaHAJIM3aI[MOHHATA CUCTEeMa, ChOOpa3HO IUIOIITa C HEMPOIYCKIMBAa HACTHIIKA.

(2) JpmxuMuTe CyMH 3a OTBEXJAHE Ha IBXKIOBHU BOAM, ompeneneHn oT BuK
omeparopa 1o aji.l ce ¢akTypupaT u 3armiamar oT HoTpeduTeNs Mpe3 MBPBOTO TPUMECEUne Ha
BCSIKa TOJIMHA 3a MPEIXO0HaTa TOANHA.
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I'1aBa yerBbpTa
HEHU U 3AIIVTAINAHE HA Bu K YCJIIYT'UTE

Y. 29. (1) BuK onepatopute npenocrassat BuK ycnyru no yrespaenu ot JIbpxaBHaTa
KOMHCHSI 32 EHEPTUIHO U BOJHO PETYJIMPAHE NIPEIEIHU LICHU.

(2) B u K oneparopure mybnukysat yrBbpraeHure ot JKEBP nenn, kakto u Tesw,
KOWTO 11I€ NPUJIaratT, P YCJIOBHE, Y€ €a ITO-HUCKHU OT IPEIAECITHUTE.

(3) Ilpu mpomsiHa Ha LIEHWTE, CBUIUTE BIM3aT B CHJa OT I'bPBO YMCIO HA MeECEla,
cneaBany npomsiHaTa uinu pemenueTo Ha JIKEBP. Te ce o0sBsiBat upes cpencTBaTa 3a MacOBO
OCBE/IOMSIBaHE (3aABJKUTEIIHO B €IMH IEHTPAJEH W €IWH MECTeH BCEKHJIHEBHHMK) U HMMAT
neiictBue, 0e3 Aa € HeoOXOAUMMO CKJIHOYBAHE HA AHEKC WJIM JOMBIHUTENIHO ChIJIacHe Ha
oTpeouTeNs.

(4) IIpu npomMsiHa Ha IIEHUTE, KOJIUYECTBOTO BOJIa, OTUETEHO IPe3 Mepruoja OT JaTaTa Ha
MOCJEAHUS AEUCTBUTEIEH OTUYET JI0 JIaTaTa Ha CIEABAILNS JECUCTBUTEIICH OTUET HA CPE/ICTBATA
3a M3MeEpBaHe, ce paslpezelis MPONOPLHOHATHO Ha Oposi HA JHWUTE, MO BpPEME Ha KOUTO
JICCTBA CTapara U HOBATA LIEHA.

Ya. 30. (1) JoctaBsHeTo Ha MHUTEHA BOJA W/WIM MPEYNCTBAHE /WM OTBEXKIaHE HA
OTHaJbYHU BOAM CE 3aIljaniaT Bb3 OCHOBA Ha U3MEPEHOTO KOJIMYECTBO M3Pa3X0JBaHA BOJA OT
BOJIOCHAOIUTENHATa MpeXa, OTYETEHO 4Ype3 MOHTUPAHUTE BOJAOMEpPU Ha CTpaJHUTE
BOJIOTIPOBOIHU OTKJIOHEHHUSI.

(2) 3a crpanu - eraxkHa COOCTBEHOCT WJIM 32 BOJIOIIPOBOJIHO OTKJIOHEHHUE C MOBEYE OT
eMH NOTpeOUTeN, U3Pa3X0ABAHOTO KOJMYECTBO BOJA CE 3aIlialia Bb3 OCHOBA Ha MU3MEPEHOTO
KOJIMYECTBO, OTYETEHO U PA3MpPEACIICHO 0 pelia Ha wi. 23.

Ya. 31. (1) B u K onepatopsT u3znaBa exemMecedyHu (aKTypu , OCBEH NMPU HU3PHYHA
JIOTOBOPEHOCT 32 Pa3IMYeH MepHoA Ha (paKkTypupaHe.

(2) Ilotpeburenute ca ATBKHU Ja 3aljalliaT IbJDKUMUTE CYMHU 3a TMOJI3BAHUTE OT TSIX
BuK ycnyru B 30-mHeBeH cpok ciieq ataTa Ha pakTypupaHe.

Yu. 32. (1) Be3paxeHus cpeuly ompeiesneHara AbJDKMMa cyMma 3a u3non3BaHu BuK
yCIIyTH MOrar Jia ce npassT nucMeHo npex BuK onepatopa B cpok oT 7 pabOTHU JHHU, CUUTAHO
OT JjaTaTa Ha MoJiy4yaBaHe Ha (pakTypara.

(2) llomaBaneTo Ha BB3paKEHUE HE OCBOOOXKIaBa TOTPEOUTENS OT 3aABJKCHHETO MY J1a
3amiaTyd cyMara 1o IJIaTeKHUS TOKYMEHT B YCTAHOBEHHS CPOK.

(3) BuK omneparoppT ce mnpousnacs B cpok oT 10 paOoTHM IHM OT mHOJaBaHE Ha
BB3paKEHUETOo 1o aj.l.

Y. 33. (1) [Torpeburensr 3ariama IbDKAMATE CyMUA B Opoii Ha KacH, 0 OAaHKOB BT
ype3 JUPEKTeH MPEeBOJ WIM 4Ype3 pasIallareHa CMeTKa, KaTo 3aAbJKUTENHO IOCOYBa
HNOTPEOUTEIICKUS CU HOMED.

(2) BuK omepatopbT MOXe na BbBeAe W Jpyrd (GopMH Ha IUIallaHe, 3a KOHWTO
YBEJOMSIBA MOTPEOUTEITUTE 110 TIOIXOISAI] HAYHH.

(3) IlnamaneTo ce cuuTa 3a U3BBPILIECHO OT JaTaTa Ha MOCThIIBaHE Ha AbJDKMMATa cyma
B Opoit wim o 6ankoBute cMeTkn Ha BuK omeparopa.
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(4) Ilpu ycraHOBsIBaHE Ha HAAB3ETH CYMH, CBIIHTE C€ BH3CTAHOBSABAT MO M300p Ha
NOTpeOUTENsT NpPU yCIOBUATA HAa Wi. 43 WIM c€ NPUXBALAT OT CIEABAIIUTE ABDKUMH OT
noTpeOuTeNs IJIallaHus.

Y. 34. lpu cpriacue oT cTpaHa Ha OTpeOUTENsT 3a He3a0aBHO MHKACO, CTPAHUTE CE
CIOpa3yMsIBaT 3a YCJIOBHSTA B MHUCMEHa (opma.

Ya. 35. (1) Korato moTpebuTensaT uma MOBEYE€ OT €JHO MPOCPOUCHO 3aTbIKCHHE,
CBIIMAT MOXE Ja 3asiBU, KO€ OT TAX moracsBa. AKO He € 3asBWJI TOBa, IOracsiBa Hai-
00pEMEHUTENHOTO.

(2) Axo 3aabKeHHATA ca Bb3HUKHAIHM €THOBPEMEHHO, T€ C€ MOracsBaT Chpa3MepHO.

(3) Koraro mnam@anHero He € JOCTaThbYHO Ja MOKpPUE  JIMXBUTE, PA3HOCKUTE U
[JIaBHUIIATA, ToracsBaT C€ Hail-HampeJ pa3HOCKHUTE, CJIel TOBa JMXBUTE U Hail-mocie
rJIaBHULIATA.
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I'nraBa nmera

MPEYCTAHOBABAHE WIN MIPEKPATSIBAHE JTOCTABSAHETO HA IIMTEMHA
BOJA UW/HNJIM OTBEX KJAHETO U ITPEYUCTBAHETO HA OTITAABYHU BOAU

Y. 36. TlogaBaneTo M OTBEKJAHETO HA BOJA MOXKE Jla ObJie MPEyCTaHOBEHO (CIPSHO
YaCTUYHO) WM TpeKpaTeHo (crnpsHo HambiaHO) oT B m K omeparopa 6e3 mpeaBapUTEIHO
YBEJIOMSIBAHE HAa MOTPEOUTENUTE B CIICAHUTE CIIydau:

1. mpu OTCTpaHsABaHE Ha aBapHH IO BOJOMPOBOJAHUTE W KaHAIM3AIMOHHUTE MPEXKHU B
CpOK 110 8 yaca;

2. mpu TpEKpaTsBaHE Ha EJNEKTPO3aXpPaHBAHETO HA TIOMIIEHH CTaHUUU W JpYyru
enemenTy Ha BuK cucremuTe 3a nepuoia Ha NpeKbCBaHE HA €JIEKTPO3aXPaHBAHETO;

3. IIpu CTUXUHHU 6G,Z[CTBI/I$[ (HaBOIlHeHI/IH, 3CMCTPCCCHUA, CBJIMYAaHC HAa 3CMHU IIJIACTOBC,
CHUJIHU 6ypI/I, o0OMIHU CHCI'OBAJIC’)KU, 3aMbpPCABAHUA U ,Z[p) U TIPpOU3BOACTBCHU aBapuu, B
pE3yiTaT HAa KOUTO Yy4aCTbIIW OT BOAOIIPOBOAHUTC CUCTCMHU Ca IMPCCTAaHAIN Oa q)YHKLII/IOHI/IpaT
NJIM Ka4CCTBOTO HA BOJAaTa IMPCACTABJIIBA OITACHOCT 34a JXMBOTA U 3/IJpaBCTO HA XOpaTa,

4, npu HeO6XOI[I/IMOCT OT yBC/IMYAaBaHC Ha IPUTOKA Ha BOAAa KbM MCCTAa Ha Bb3HUKHAJIN
IoKapu;

5. mo cwuiara Ha peUICHUC, HU3OaACHO OT KOMIICTCHTCH OpraH B CBHOTBCTCTBHUC C
HeﬁCTBaH_[OTO 3aKOHOAAaTCJICTBO.

Yn. 37. Cnen mnpeaBapuTeIHO NHUCMEHO YyBeAOMsiBaHe Ha mnorpebutens, BuK
ornepaTopbhbT MOXKE Ja NPEKbCHE WM INMPEYCTaHOBU H3BbpHIBaHeTo Ha BuK yciayrure B
CJICJTHUTE CITyYaH:

1. IIpYU KOHCTATHUPAHC Ha JICUCTBUS OT CTpaHa Ha HOTpe6I/ITeH}I JIM Ha TPCTH JIMIIa,
JAOBCJIM 10 HAPpyIIaBaHC Ha HOPMATUBHUTC N3NUCKBAHHUA 34 U3ITBJIHCHUC HA BuK HHCTAJIalluu,

2. mpu YCTAaHOBSIBAHE HA YMMIIJIEHA T[OBpPEeJa HAa MPEXKUTE U CHOPBKEHUSTA,
ekcruioatupanu oT BuK oneparopa;

3. IMIpHU HEC3aKOHHO IMPHUCHCANHABAHC KbM BuK CHUCTCMHUTC,

4, IIpu YCTAHOBABAHC HA HCOTIOBApAIIMW HAa OIIPCACICHUTC B JOI'OBOpA IIO Y14 umm c
HOPMATHUBCH aKT Ka4€CTBA HA OTIIAAbYHUTC BOJHU,

5. mpu NpUChEAUHSBAHE HA HOBU MOTPEOUTENH;
6. MpU BBBEXJAHE HA PEKUM BB BOJOCHAOISIBAHETO;

7. TpH MpoBeXJIaHE Ha MIAHOBH NPOQMIAKTUYHY MPETIIeH, PEMOHTH, PEKOHCTPYKIIUU
U JpyTUd JEeHHOCTH, CBBP3aHU C OOCIY)KBAaHETO Ha BOJONPOBOJHHUTE M KAaHAIN3ALWOHHHUTE
CUCTEMHM, B IIPOJBJIKEHUE NIOBEYE OT § yaca.

(2) YBenomsBaneTo 1o T. 1 u T. 2 ce U3BbpIIBA MUCMEHO, IO peaa Ha Wil 66.

Y. 38. (1) Ilpu Hermammane ot moTpeduTeNs Ha IbDKUMa cyma, BuK oneparopsT uma
paBo Jla MPEeyCTaHOBU BpeMEeHHO mpeaoctaBsinero Ha BuK ycnyru Ha ocnoBanue wi.90 ot
3aKoHa 3a 3abJDKEHMSITA U IOTOBOPUTE, CJIE]] OCBLIECTBBAHETO HA CIEAHATA IIPOLEaypa:
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1. m3naBaHe Ha (hakTypa ¢ pa3Mep Ha IPOCPOUCHOTO 3abJDKEHHE, BphUEHA 110 pela Ha
y1..66. Cpmiata ce cumra 3a MOKaHa 3a Jgo0poBoiHO Tutamade. Korato ¢akrypata e
IpeABAPUTENIHO U3a/IeHa ce BPbUBa MIOKaHa 3a JOOPOBOJIHO IJIAlaHe.

2. TpW HEIUIalllaHe Ha JBDKUMHTE cyMu B cpok oT 30 (tpumecer) anu, BuK
orepaTopbT U3Mpalla MNHUCMEHO YBEJOMJIEHHWE 3a JaraTta Ha [pPeyCTaHOBSBAaHE Ha
npenocraBsiHeTo Ha BuK ycmyrure, Bppueno mo pena Ha wi.66. [larata He Moxe aa Obe 1mo-
paHo oT 15 (meTHazeceT) JHU clief JaTaTa Ha 0JIy4aBaHe Ha YBEJIOMIIEHUETO;

3. BuK omeparopbr MOXe pa mnpennpuemMe IeHCTBUSL MO MPEYyCTAaHOBSIBAaHE Ha
npenoctaBsineTo Ha BuK ycnyrure cnen narara no 1.2.

(2) Ilpu cxirouBaHe Ha CIIOPa3yMEHHUE 33 Pa3CPOUYBAHE HA 33 IbJIKEHUETO, OTHOLIEHUSTA
MEXy CTPAHUTE CE YPEXkKAAT ChIIIACHO CLIOPa3yMEHHUETO.

(3) BuK oneparopbT HAMa mpaBo Jla MpeycTaHOBU MpenoctaBaHeTo Ha BuK ycnyru,
KOTaTo NOTPEOUTENAT U3ITBIHIBA 33 IbJDKEHUSITA CH 110 CIIOPa3yMEHUETO.

(4) Ilpm HewsmBIHEHWE HA CIOPa3yMEHHETO OT cTpaHa Ha mnoTpedburens, BuK
OIEPATOPBT UMa IIPABO 1A IPEYCTaHOBU BPEMEHHO IIpenocTassineTo Ha BuK yciyru.

(5) IlpeycranoBsBaHe Ha mpenoctaBsHeTo Ha BuK yciayrute He ce Jomycka Ipu
NOTPEOUTENN B CTPpaJM-€TaKHAa COOCTBEHOCT, B ClIy4aid 4ye ¢ AciicTBusta cu BuK onepatopbT
i€ HApPYIIM TpaBa W 3aKOHHU WHTEPECH HA JIPyrd MOTPEeOUTENIM B Crpajara-eTa)kHa
COOCTBEHOCT.

Yun.39. BuK oneparopbT Moxke Ja MpPeKbCHE WM MPEYCTAaHOBHU IMPEAOCTaBSIHETO Ha
BuK ycnyrute npu MUCMEHHO 3asBJIEHUE Ha TOTpeOUTeNss 3a BPEMEHHO WIH
MOCTOSIHHO(TpaitHO) MPEKbCBAaHE Ha BOJOMPOBOJHOTO M KaHAJIM3alMOHHOTO OTKIIOHEHHE,
KOUTO TOM M3M0JI3Ba CJIE]] 3aIUIAllaHe Ha yciayraTa , ChIilacHoO LeHopasnuc Ha BuK oneparopa.

Yia. 40. (1) Ilpu nopaneHo MOTHBMPAHO NMCMEHO 3asBICHUE OT CTpaHa Ha
norpedutens, BuK oneparopsT Moke BpeMEHHO Ja IpPEyCTaHOBH JOCTaBKaTa Ha IUTEHHa
BOJa 4pe3 IUIOMOMpaHe Ha CIUpaTeNHHs KpaH INpel BOAOMeEpa  3a Mepuoja, MOCOYeH B
3as1BJICHMETO, KaTO B TO3U Ciy4ail ce 3alucBaT OKa3aHUATA IPU [101aBaHE HA 3asiBJICHHUETO.

(2) B cnyuyaii, ye npu BH3CTAHOBSIBAHE HA OTYUTAHETO WJIM MPHU OCHIIECTBIBAHETO HA
KOHTpOJI ObJle KOHCTaTUpaHa pa3jidka MEXJy I[OKa3aHUATa, OINpeleieHu o ain. | u
JEMCTBUTEIIHO YCTAHOBEHUTE, NBDKUMUTE CYMU CE€ CUYUTAT 3a IPOCPOYECHO 3aJbJDKEHUE,
CUMTAHO OT JaTaTa Ha IPEYCTaHOBSIBAHE HA OTYUTAHETO.

Ya. 41. (1) B cayyaute, korato B u K onepatopbT € NpekbCHal JAOCTAaBSHETO Ha
nuTeiiHa BOJA W/WIK OTBEXKIAHETO Ha OTHAJAbUHU BOJU MO BHHA HA MOTpeOUTENs, CHIIACHO
W3HMCKBAaHUSTA HAa JICWCTBAIIOTO 3aKOHOJATEIICTBO W Te3n OOIM YCIIOBHS, CBIIUTE CE
Bb3cTaHOBsIBaT camo oT B u K omepaTtopa B cpok 10 3 paOoTHU AHU cCiea OTCTpaHsBaHE Ha
OpUYMHATA, KOATO TO0 € HaJOXKW/Ia M 3aljialllaHe OT NOTpeOuTenss Ha pa3XoAuTe Mo
BBH3CTAHOBSIBAHETO.

(2) Pasxomumre 3a BB3CTAHOBSIBAaHE Ha JOCTAaBSHETO Ha MHTCHHA BOJA W/HIH
OTBEXKJIAHETO HA OTIMAIhUYHMA BOJU Ca CyMma, TOKpPHUBAIlA PA3HOCKUTE 3a MpoIleaypara To
NPEKbCBAHE M BH3CTAHOBSIBAHE Ha BOJIOCHAOISIBAHETO, CHIVIACHO IICHOPA3ITHCA.
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I'1aBa mecra

OTIOBOPHOCT P HEU3II'bJIHEHUE HA 3AABJIKEHUSATA

Yu1. 42. [Tpu HEU3IBIHEHHE B CPOK HA 3abJXKEHUETO CH 3a 3aIlIalllaHe HA TOJ3BAHUTE
ycnyrd, notpeburensat apmku Ha BuK omepartopa obesmerenne B pa3mep Ha 3aKOHHATa
JIMXBA, CBIVIACHO WI. 86, ai. 1 oT 3aKkoHa 3a 3abJDKEHUATA U JOTOBOPUTE, CYUTAHO OT IIBPBUS
JIEH CJIe]l HaCTBIIBAHE Ha IajJeXa [0 JCHS Ha MOCTHIIBAHE HA JBDKMMATa cyma II0 CMETKa Ha
BuK oneparopa.

Ya. 43. B ciyuyante, KOrato noTpeOUTENAT € IJIaTHI MOBEYE OT ABLKHUMHUTE CYMH B
pesyarar Ha rpemka Ha BuK omeparopa cnen u3paBHsABaHE NMpU JICWCTBUTENIEH OTYET Ha
U3MepBaTelHUTe ypeau 3a mnpenocraBeHute BuK ycnyru, BuK onepatopsT abinku Ha
notpeduTens o0e3lEeTeHHE B pa3Mep Ha 3aKOHHATA JINXBa BbpPXY HaAIIaTeHaTa CyMa OT JEHs
Ha IIOCTHIIBAHETO U MO HEroBa CMETKa JI0 JE€HS Ha BB3CTAHOBSIBAHETO U IO CMETKa Ha
OoTpeoUTENS.

Yn.44. IlpuuvHeHWTE TMIETH W TOBPEAM HA  BOJOCHAOIUTEIHUTE  W/WIN
KaHAJIU3AIMOHHUTE CHUCTEMH, BKIIOUUTEIIHO Ha BOJOMPOBOJHUTE W/WIM KaHAIW3AI[MOHHU
OTKJIOHEHHMSI, 32 KOUTO € ChCTaBEH MPOTOKOJI MO Wi. 16, an. 2, ce OTCTpaHsBaT 3a CMETKa Ha
MIPUYUHHATEIS.

Y. 45. Tlpu kpaxkOa wiM MOBpeXJaHEe HA BOJOMEpPa Ha CrPagHOTO BOJOMPOBOAHO
OTKJIOHEHHUE 10 BMHA Ha NOTpeOUTENs (3aMpb3BaHE Ha BOJOMEpPA, CUYIIBaHE Ha CTBHKIOTO U
JIpYr'M MEXaHWYHU MOBPEAM), PEMOHTBHT U cMsHaTa UM ce u3BbpuiBaT oT BuK omepartopa 3a
CMETKa Ha MOTpeOUuTesl, ChIVIACHO 1IEHOpa3Iuca.

Ya. 46. IIpu oTka3 Ha mMOTPeOUTENsI, YCTAHOBEH C MPOTOKOJa mo wi. 22, an. 4, usp.
BTOPO M TPETO, J1a OCUTYpU AOCTHI Ha AIBKHOCTHOTO juile Ha B u K oneparopa 3a oruntane
Ha [IOKAa3aHUATA Ha BOJOMEp, pa3XoAbT HA BOJA C€ H3YHCISIBA [0 MPOMyCcKaTeIHaTa
CIIOCOOHOCT Ha BOJOIPOBOAHATA MHCTAJALMs HEMOCPEACTBEHO IMpeAH BojaoMepa npu 6 daca
notpebiieHre B JCHOHOIIMETO U U3TUYaHe Ha BoJiaTa cbC cKopocT 1 m/s.

Yia. 47. Ilpu ycraHoBsIBAHE HA HE3aKOHHO MPUCHEAUHSBAHE KbM BOJONPOBOJIHUTE U
KaHAJIU3al[MOHHUTE CHUCTEMH, ChOTBETHUTE OTKIOHEHMS C€ NPEKbCBAT, a U3PA3XOJBAHUTE,
OTBEJICHUTE U MPEUHUCTCHHUTE KOJIMYECTBA BOJIa C€ OMNpeneisaT Mo peaa Ha wi. 46  3a
€HOTOAUIIICH MEPUO/], OCBEH aKO CE JOKaXe, 4e MePUObT € MO-MaIIbK.

Yn. 48. Ilo pena Ha un. 46 ce ompenens ¥ KOJIUYECTBOTO HM3pa3XojBaHa BOJA B
CIy4aWTe Ha  JOKa3aHO BHWHOBHO HApYIIIaBaHE II€JIOCTTa HA IUIOMOUTE ¥ (PU3NYECKU
BB3JCHCTBUS BBPXY BOJIOMEpPUTE, MPUUYUHWIN TSIXHATa IMOBpeJa WM HETOYHOCT Ha
MIOKa3aHMITA UM.

Yn. 49. (1) Ilpu nokazaHo Hecna3BaHE Ha Cpoka 1o 4. 36, T. 1 wiam cpoka Ha
IJIAaHUPAHOTO MPEKbCBaHE, OOSBEH B CPEJCTBATa 32 MAacOBO OCBEIOMSIBAHE WJIH MO APYr
MMOJXOSII HAYMH B CHOTBETCTBHE CHC 3aabibkeHHeTo mo wi. 8, T. 10 mo BuHa Ha BukK
oreparopa, omnpeneneHu ¢ tesu O6mu ycnoBus, BuK onepatopbT 3amnamia HeycToiika Ha
noTpeduTenss 3a BPEMETO, C KOETO ca MPOCPOYEHH CpoKoBere, B pazmep Ha 10 % ot
croitHocTTa Ha BuK ycnyrute, dakrypupana 3a mpeaxoaHus Mecetl.
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(2) Heycroiikata 1o aii. 1 ce IbKM U B CllydauTe Ha HEU3IBJIHEHUE HA 3abJDKEHUETO
Ha BuK oneparopa mo 4n. 8, T. 10 ga uadopmupa 3acernatu moTpeOUTENH NMPHU TUITAHUPAHU
IIPEKbCBAHUS Ha BOJIOIOIABAHETO.

(3) HeycrolikaTa o an. 1 ce IbJDKUA ¥ B CIy4auTe Ha HEU3IIbIHEHUE HA 3aIbIKEHUETO
mo 4. 8, T. 12 ga mpenocTaBs aiTepHaTUBHO BOJIOCHAOsIBaHE.

(4) TlorpebuTensat Moxe aa npereHaupa Heycroiika npen BuK onepatopa B nepuos 110
30 nHM OT JaTtata Ha HEM3IIBJIHEHHE Ha 3aIb/DKEHHMETO Ha cbius. Crel To3M CpOK
HEYCTOMKAaTa MOXKE J1a c€ MPETEeHIupa Mo ch/Ie0eH pell B CpOKOBeTe, ornpeaeneHu B 33/1.

(5) Heycroiikata He u3kiouBa otroBopHoctTa Ha BuK omepartopa 3a umyniecTBeHU
IETH, HAHECCHH HA MTOTPEOUTEIS.

Y. 50. (1) B cyyait, ye BuK onepaTtopbT He M3NBJIHU 3a0bJDKEHUETO CH, TPEABUICHO
B . 8, T. 3, BuK oneparopa 3amnamnia seycroiika Ha motpedutens B pa3mep Ha 50 yeBa.

(2) Heycroiikata moxke na ce mperenaupa npen BuK omepatopa ot morpeOutens B
pamkuTe Ha 30 AHM OT mMoJiydyaBaHE HAa OTKAa3 3a OTKpuBaHe Ha maprtuja. Cien TO3U CPOK
HEyCTOMKaTa MOKe Jla ce MpeTeHaupa 1o chaedeH pell B CpoKoBeTe, onpesenenu B 33/1.

Y. 51. (1) B ciryyaii Ha HaBOJHSBAaHE HMOT Ha MOTPEOHUTEN OT KaHATH3AIMITA [0 BHHA
Ha B u K oneparopa, nocnennusT 3amiaiia HeycToiika B pazmep Ha 100 nesa.

(2) Heycroiikata moxxe na ce mperenaupa npen BuK omeparopa or motpeburens B
pamkuTe Ha 30 JHM OT HacTbhIBaHE HAa cbOUTHETO. Clle] TO3U CPOK HEyCTOMKaTa MOXE Ja ce
npeTeHupa 1o cbae0eH pell B CpoKoBeTe, onpeaeseHu B 33/1.

(3) Ta3u HeycTOlKa HE M3KII0YBA OTroBOpHOCTTA Ha BUK omeparopa 3a umyniecTBeHn
[IETH, HAHECEHH HA MTOTPEOUTEIS.

Yn. 52. BuK onepatopbT He ABIKH HEYCTOWKa Ha TOTpeOUTENUTE B CIyYaWTe,
NpeABUACHU B Wi. 36.
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I'naBa ceqma
PEJl 3A PA3TJIEXKJIAHE HA KAJIBU HA IIOTPEBUTEJIUTE

Ya. 53. B cayuail Ha HeM3I'bJIHEHUE Ha 3aIbDKeHUs OT crpaHa Ha BuK omeparopa,
NOTPEOUTENSAT UMa MPABO Ja MPESBU NPETSHIIMUTE CU Ype3 MOJI0a, CUTHAIT WK kKanoa.

Y. 54. Monbara, cCHTHAIIBT WJIH JKanOaTa TpsiOBa ja OTroBaps Ha CICAHUTE
W3UCKBAHMS:

1. na e HarMcaHa Ha OBJITapCKU €3UK;

2. 1a ca MOCOYEHH UMETO U aIpechT Ha MOTPEOUTENS HA UMOTA;

3. 1a € IOCOYEHO B KAKBO C€ ChCTOU UCKAHETO;

4. na ca U3JI0KEHU 0OCTOATEIICTBATA 110 CIIyYas M Jia ca MpeJCTaBEeH! J0Ka3aTeJICTBA, aKO
CBHUIUSAT pa3iioyiara ¢ TAK1UBa;

5. 1a € moJnucaHa OT NoAaTeNs WK OT YI'bJIHOMOIIEH HETOB MPEJICTABUTEIL.

Ya. 55. (1) BuK omnepatopbT mnpuema W 3aBekaa MOJOHM, CHUTHAIHM, KajJOW W
NPEMJIOKEHUsT 10 peJ M HAUYWH, B CHOTBETCTBUE CbhC 3aKOHA 3a aJMUHUCTPATUBHO
oOciry>xBaHe Ha (PU3UYECKUTE U IOPUIMIECKUTE JTUIIA.

(2) BuK omnepatopbT € JTbKEH Jla OTroBaps Ha MOCTHIUIUTE KajluOu, MPEAJIOKEHUS U
CUTHAJIU, CPOK HE MO-ABIBr OT 14 HHU, C U3KIIOYEHUE Ha AaHOHMMHH CUTHAJIA WJIU >Kajou,
KAaKTO Y HEOTTOBAPSIIM HA U3UCKBAHUATA HA Wi, 54 .

(3) Korato norpedurenstT He € yIOBJIETBOPEH OT OTTOBOPA M MPEANPUETUTE MEPKU OT
ctpana Ha BuK omnepatopa, Toit mma npaBo na monasne >kanda 1o JIKEBP B choTBeTcTBHE €
komneTeHTHocTTa i 1o 3PBKY u 3E, upe3 BuK oneparopa, koiTo u3npaiiia Komnue ot 1sjara
MpEnucKa 1o ciaydas ¢ MPUII0KEHH JI0Ka3aTEJICTBA B 3-THEBEH CPOK.

Ya. 56. B cnyuaii, ue motpebutensat He € yBegomun BuK omepatopa 3a mpomsiHa Ha
aZpeca CU 3a KOPECHOHJCHIIUS CE CUMTA, Y€ MPEIU3BECTUATA U YBEAOMIICHUATA Ca PEIOBHO
BPBUYECHH, AKO Ca U3NPATEHU HA OCOYCHUS B MapTUAATA aJpeC.
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I'nraBa ocma
PEJl 3A OTKPUBAHE, IPOMSAHA U 3AKPUBAHE HA ITAPTUJIA

Pa3nes nbpBH
OTKPUBAHE HA ITAPTUJA

Y. 57. (1) [HotpedOurenure ce uASHTUDUIUPAT IO CICIHUS HAUHH:

1. ropuauYecKuTe JIMIA - C IIBJHO HAMMEHOBAaHHE, CENAIIMILE U aApEC HAa YIPABJICHUE,
aZpec 3a KOPECIOHACHIMS M ChAeOHAa pErucTpalus, JHUIETO, KOETO TU MpeICTaBIsiBa,
BYJICTAT, 0GankoBa cMeTKa, JOKYMEHT, YyJIOCTOBEpSBaIll MPAaBOTO MYy COOCTBEHOCT WU
BEII[HO MTPaBO Ha IOJI3BaHE WM MHUCMEHa JeKIapalusi-chriiacue mo 4i. 2, ain.3, a eqHOJIUYHUTE
THPrOBUH - ¢ peaxoanurte nanHu u EI'H.

2. ¢mmueckute nuna - ¢ tpute mMmeHa, EI'H m moctosHeH aapec mo JOKyMEHT 3a
CaMOJIMYHOCT, HOMED, JaTa Ha U3/JaBaHE U OpPraH HA U3/1aBaHE HA JOKYMEHTA 33 CAMOJIMYHOCT,
agpec Ha OOCIyXBaHHS HMMOT U aJpec 3a KOPECHOHJACHIMS, TelepoH, W JOKYMEHT,
yJIOCTOBEPSBAIIl TPABOTO My Ha COOCTBEHOCT WJIM BEIIHO MPABO Ha IMOJI3BaHE WM MHCMEHA
JeKJiapanusi-chriiacue mo 4i. 2, ai. 3.

HaGupanero Ha wuaeHTHU()UKAIIMOHHUTE JaHHU 1€ CE€ U3BBPIIBA MPHU CIIa3BaHE
W3UCKBAHUITA Ha 3aKOHA 3a 3all[yTa Ha JUYHUTE JaHHU.

(2) BuK onepaTtopbsT oTKpuBa mapTuaa ¢ HOTPEOUTENCKA HOMEDP Ha MOTPEOUTENNTE TpU
[I0/IaBaHE Ha 3asBJIEHHE 110 o0Opa3ell W NpeACTaBIHE Ha JOKYMEHTH, ChAbpKalld JaHHU 32
UeHTUUKAMOHHUTE Oene3u 1o ai. 1.

(3) BuK omnepaTopbT 0TKpHBa mapTuaa ¢ NOTPEOUTEICKA HOMEp Ha MOTPEOUTENUTE 1O
yl. 3, T. 2 ¥ T. 3 cien CKIOYBAHE HA JIOTOBOpP MO Wi. 4, KATO B HEro c€ KOHKPETH3UpaT
CJIEIHUTE 3abJDKUTEIIHUA TAHHU:

1. ropuaMyecKo HaMMEHOBAHHUE HA CTPAHUTE;

2.TOYEH aJipeCc Ha UMOTA;

3. Buja Ha npenoctaBenure BuK ycnyru;

4. cienn(UYHY TIpaBa U 3aIbJDKCHUS HA CTPAHUTE TIO JIOTOBOPA;

5. chenuanHyu OCHOBAHUA 3a MPEKPATSABAHE, KAKTO U JIPYTH YCIIOBUS;
6. ieHa Ha npenocraBenute B uKycnyru;

7. CPOK Ha JEUCTBHUE HA IOTOBOpA.

(4) B cnyuaute, xoraro npaBata Ha NOTPEOMUTEN C€ IMPUTEKABAT OT HSKOJIKO JIMLA, HO
UMOTBT C€ IOJI3Ba OT €IHO OT TiaX, BuK omneparopsT oTkpuBa maprujga M NoTpeOUTENICKU
HOMEp Ha JIMIIETO, OJ3BAI0 UMOTa ChIJIACHO MUCMEHO CIOpa3yMEHUe ¢ MOTPEOUTENUTE WIN
C IIBJIHOMOIIHUKA 110 4JI. 2, all. 2.

(5) B cnywaute, korato nmpaBaTa Ha MOTPEOUTENl C€ MPUTEXKABAT OT HAKOJIKO JIMLA U
UMOTa Ce TO0JI3Ba OT moBede oT eauH norpeduten, B u K omeparopsT oTkpuBa maptuan Ha
BCUYKH IMOTPEOUTEIN Bb3 OCHOBA HA JOKYMEHT U CIIOPa3yMUTENEH IMPOTOKOJI 3a pa3IpelessiHe
Ha OTYETEHUTE KOJIMYECTBA.
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Paspnen Bropu
INPOMSHA HA ITAPTUIA

Ya. 58. (1) [Ipu mpomsiHa Ha COOCTBEHOCTTAa WJIM Ha BEIIHOTO IPABO Ha TIOJ3BaHE,
HOBUST W/WIM TPEIUNTHUSAT COOCTBEHUK WJIM IOJ3BaTEN ca JIHXHU na mojmagar no BuK
onepatopa B 30-IHEBEH CPOK 3asiBICHHE MO OoOpasel] 3a OTKpHUBaHE, MPOMSIHA WM 3aKpUBaHE
HA TapTuja, Karo TNPEJICTaBU JOKYMEHTH, YAOCTOBEpSIBAIlM MPUIOOMBAHETO WM
MPEKPATSIBAHETO HA TIPABOTO HA COOCTBEHOCT WJIM HA BEITHOTO MIPABO HA MOJI3BaHE HA UMOTA.

(2) B ciiyyaid, ye He U3IBJIHU B CPOK 33ABJDKEHUETO CH 1O ajl. 1 ¥ BIOCIEICTBUE HOBUST
COOCTBEHUK WJIM IOJN3BaTe]l IIOMCKAa MPOMSHA Ha UMETO Ha TUTYJSpa Ha MapTUAATA, TOU
JbJKY 3aIlIAIaHe Ha BCUYKH aJIMAHHACTPATUBHU PAa3X0JH, CBbP3aHU C U3BBPIIBAHETO HA TOBA
JENCTBHUE, ChIVIACHO LieHOopa3nuc Ha BuK oneparopa.

(3) Koraro mnorpeOuTen Hamycka CEMEHHOTO >XKWIMIIE MO Cuiara Ha oQuiuaieH
JOKYMEHT, U3/1aJieH OT KOMIIETEHTEH OpTaH, € JJIkXKeH J1a yBenomu nucmeno BuK oneparopa B
30-gHEBEH CPOK, KaTo MOojajie 3asBJICHUE 3a MPOMSHA Ha MapTU]ATa U MPEACTaBU KOIMUE OT
JIOKYMEHTA.

Y. 59. (1) [Ipu cmbpT Ha moTpeduTEen — GU3NIECKO JUIE, HACICAHULIUTE WU JHUIETO,
IpUIOOWIIO KUJIUILETO IO CHUjlaTa Ha JIOTOBOp 3a IJielaHe W M3JpbhiKKa WM IO JapeHue, ca
UIbkHU B 30-7HEBEH cpok Ja mojaaar 3assieHue nao BuK onepatopa 3a npomsiHa Ha
napTHaTa, KaTo NpeICTaBAT yJOCTOBEPEHHUE 3a HACIEIHUIM WU aKT 32 COOCTBEHOCT.

(2) B cnyuaute no ain. 1, BuK onepaTtopbT npomeHs napTujgaTta Ha UMETO Ha HACIETHUKA
WIM HAa €IMH OT HAaCJCAHUIUTE MO MHUCMEHO CIIOpPa3yMEHHUE MEXIYy TAX, WIM Ha UMETO Ha
JUIETO, TPUI0OUII0 COOCTBEHOCTTa Ha JKWIMILETO MO cuiara Ha akTa. [lpuw numnca Ha
cropazymMeHue Mexnay HaciegHuiute, BuK omepaTtophT oTKpuBa mapTuaa Ha BCHUYKHU
HACJIEIHULM, OTrOBapsILy IPOMOPLHMOHAIHO Ha Jela CH, ChOOpa3HO YJOCTOBEPEHHETO 3a
HACJICAHUIIH.

Y. 60. (1) ITorpeduten moxe aa Obae u puzmyecko nuie, koeto nmomssa BuK ycmyru B
KHUIIMIIE, HA KOETO € HaeMmares, ako COOCTBEHUKBT HA MMOTa € mojaan jaekiaparus npen BuK
omneparopa, ye BuK yciyrute e ce nona3sar 3a OUTOBH HYX/H, C U3pa3eHO ChIacHe J1a HOCU
COJIMJIapHa OTTOBOPHOCT C HAEMATEIs 3a 3aIUIAIAaHe HAa IBJDKUMUTE CyMU. B Te3u cimyyan BuK
ornepaTopbT BOJAM NApTHAAaTa HA UMETO Ha COOCTBEHMKA Ha MMOTa M Ha Haemaress, KOWTO
3amrania JbJKUMUATE CyMu 3a BuK yciryru, HauuciieHH ciiell CKII0OYBaHe Ha JI0rOBOP 3a HAEM.

(2) Ilpu npomMsiHa B HAEMHOTO MPABOOTHOIIIEHHE, HOBUAT HAeMaTeN € JIBKEH Jla M0J1aj1e
1o BuK oneparopa B 30-gHEBEH CpoOK 3asBJICHHE 10 o0pa3ell 3a OTKpMBAaHE Ha MapTHaa, KaTo
MPEJCTaBU JOKYMEHTH, YJIOCTOBEpSBAIld HAIMYMETO HA HAEMHO MPABOOTHOILICHHE U
JeKapanus Ha coocTBeHuka no wi.2 an.l, T.1 u 2.

(3) Ha ocHoBanume Ha mnogazneHoTo 3asBieHue no an.2 BuK oneparopsT 3akpuBa
napTuaaTa Ha cTapus NOTPeOUTelNl, CaMO aKo € 3aIUIaTHII BCUYKH IBJDKUMH 10 TO3H MOMEHT
cymu 3a BuK ycnyru.
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(4) B cnyuaii, 4ye HOBHUST HaemaTel HE H3MBJIHM 3aibJDKeHHETo cu 1o an.2, BuK
OnepaTopbT MMa MpPaBO Ja OTKpHE NApTUIAa Bb3 OCHOBA Ha JIOKYMEHT, YAOCTOBEPSBAI]
HAaE€MHOTO MPAaBOOTHOIIIEHUE U JIEKJIapalusaTa Ha cCOOCTBeHHKA 10 aJ.l.

Yn.61. B ciywauTe, KOrato JuICBa AeKIapalus C U3pa3eHO ChIJIacHe 3a COJUJapHa
OTTOBOPHOCT Ha COOCTBEHHMKa ¢ HaemaTteld Ha uMmoTa, B u K omeparopbsT oTkpuBa u BOAU
napTujia Ha COOCTBEHMKA WM MOJI3BaTeNsl Ha UMOTa, KoiTo 3amamia BuK ycnyrure.

Paspen tpern
3AKPUBAHE HA ITAPTHU/JA

Ya. 62. (1) Ilpu mpomsiHa Ha COOCTBEHOCTTAa WJIM BEIIHOTO IPaBO Ha IIOJI3BAHE
NPEIUITHUAT U HOBUSAT COOCTBEHUK WJIM MOJI3BATeNl UMAT MPaBO Jla TIOUCKAT U J1a ToJIydatr OT
BuK omneparopa cnpaBka 3a BCHYKHM IBIDKMMH cyMHM 3a BuK ycnyrm kbM MOMEHTa Ha
IIPOMSIHATA.

(2) 3a ypexxane Ha B3auMHUTE 3aabikeHus 3a BuK yciayrure 3a umMora, npeAUIIHUAT U
HOBUSAT COOCTBEHMK WJIM TOJI3BATEN ca JIBKHU B 30-IHEBEH CPOK OT CKIIOYBAHETO HA CHENKA
Ha pas3nopexiaHe, C KOATO Ce MPEXBBbPJs MPAaBOTO HA COOCTBEHOCT WJIM BEIIHOTO MPaBO Ha
MoJ3BaHe, J1a nmoanumar u npeactaBiaT Ha BuK omeparopa cnopazymuresieH mpOTOKON 3a
mamanero Ha BuK ycnyrure.

(3) Bb3 ocHoBa Ha mpejacTaBeHUTe NOKyMEeHTH, BuK omepatopbT € mnbxeH Ja uzgaie
JAaHBYHO JEOUTHO WM KPEAWTHO M3BECTHE HA NPEAMIIHUS COOCTBEHUK WJIM TOJI3BAaTeN Ha
HMOTAa.

(4) IlpeaumHuaT coOCTBEHMK WJIM MOJ3BAaTEN HAa UMOTA € JUThXKEH Jla 3aKpue naprujaTa
CH, KaTo 3arjiaTi cyMaTta oT AeOMTHO M3BECTHE MO al. 3, a cymMara OT KPEeIUTHO U3BECTHE Ce
Bb3cTaHOBsBa 0T BuK oneparopa.

(5) B cnyqaﬁ, 4 HOBHAT KW MNPCAUITHUAT COOCTBEHMK WJIM IIOJI3BaTE] HE CIa3AT
HU3HUCKBaHUATA 110 all. 2, 3mu 4, HOBHUSAT COOCTBEHHUK 3arurania BCUYKH IbJDKUMU CYMHU 3a UMOTa
CJIC JaTaTa Ha IIpOMsHaA Ha COOCTBEHOCTTA.

Y. 63. (1) Axo npeauiuHUAT COOCTBEHUK WIM MOJI3BATEN HE 3aKpue naprujara cu, BuK
OIepaTopbT ChbOMpPA ABIKUMUTE CYMHU OT HEro JI0 AaTaTa Ha OTKpUBaHE Ha NapTuia Ha HOBUSA
COOCTBEHMK WJIM I0JI3BaTelN, CbOOpPa3HO MPEACTaBEHUs aKT 32 COOCTBEHOCT WJIM BEIHO IIPABO
Ha I10JI3BaHE.

(2) BuK omneparoppT MOXe Ja OTKpHE MapTUJa Bb3 OCHOBA Ha JOKYMEHT,
yJIOCTOBEpsBAIl COOCTBEHOCTTa My HJIM BEITHOTO MY MPAaBO HA MOJ3BaHE HA MMOTa HAa HOBUS
CcOOCTBEHHUK WUJTU TIOJI3BATEI.
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I'naBa neBerta
JOITBJIHUTEJIHUA YCJIOBUSA

Ya. 64. C Biamzane B cwia Ha HactosmmuTe OOIIM yCIOBHs, MOTPEOUTENAT JaBa
ChIJIACHETO CHU NpenocTaBeHuTe Ha BuK omeparopa nuunm nanHu aa ObIaT W3MOJI3BAaHU BHB
BpPB3Ka C (PAaKTUYECKUTE OTHOIIEHUS MO mpenoctaBsHe Ha BuK ycmyrure, ako He mopanme
H3pUYHO Bh3paxkeHue B 30-THEBEH CPOK OT MyOIMKyBaHeTo Ha OOIIUTE YCIOBHUSI..

Yu. 65. Benukn criopoBe mexay BuK omepatopa m morpeburtenurte ce pemraBar o
B3aMMHO CBIJIACHE 4YPE3 IPErOBOPHU MEXKY CTPAHMUTE, a IPU HEIOCTUTIAaHE HA CBIVIACHE - II0
pena Ha ['1aBa ceMa miM 1o ch€0OEH pen.

Y. 66. (1) Bcruku npean3BecTrsi ¥ yBeIOMJICHHUS clieqiBa a Ob1aT B mucMeHa dopma.

(2) CpoxbT Ha mpenu3BECTHATa M yBEJAOMJIEHHMSATA 3alloyBa Ja T€Ye OT MOMEHTa Ha
HOJIy4aBaHETO UM OT ITOTPEOUTEINS ITPU CIIa3BaHE Ha CIICJHUTE YCIOBUS:

1. BppbuBaHETO Ha CbOOWIEHMS (TIOKAHW, MPEAYNPEXKIEHUs, PEIU3BECTHS,
YBEIOMJIEHUS U JIp.) BbB BPb3Ka C HEM3I'bJIHEHHE HA 3aJbJDKEHUS 110 JIOrOBOpa OT CTpaHa Ha
noTpeduTeNs, c€ M3BBPIIBA OT Kypuep wiM npenacraButen Ha BuK oneparopa, koiito c
IIOAIKCA CU YIOCTOBEPSIBA HAYMHA HA BPBbYBAHETO;

2. cpoOuieHusATa 1o T. 1 ce BpbUBAT Cpelly MOANUC, JUYHO HA NOTPEOUTENS WM Ha
HErOBHUs 3aKOHEH IPEJACTaBUTEN, WJIA Ha I'BJIHOMOIIHMK Ha @OTpeOuTens, 3a
yI'bJIHOMOIIIaBaHETO Ha koroto BuK onepartopsT € yBenomen;

3. KoraTo KypuepbT Wwin npeactaButensat Ha BuK oneparopa He Hamepu notpeduTerns,
TOM BpbUBa CHOOIIEHUETO MO T. 2 HA MMBIHOJIETHO JIULIE OT CEMEICTBOTO, WIIM HA ChCEl], KONUTO
€ ChITIaceH Ja mpenajze choOmeHueTo. Jumero, upe3 KoeTo ce BpbhUBa CHOOIIEHUETO, Ce
MOJIKCBA B Pa3NMCKaTa ChC 3aIbIDKEHHE J1a TIpeaie ChIoTo Ha nmoTpedurens. KypuepsT niun
npencraButensT Ha BuK omepatopa ymoctoBepsiBa ¢ moamuca CH jaTaTa U HadyMHA Ha
BPBUBAHETO, KaTO OTOENsA3Ba UMEHATa, €IMHHUS TPaKIaHCKU HOMEP U KaueCTBOTO Ha JIULETO,
Ha KOETO € OMJI0 BPhUEHO CHOOIIEHUETO;

4. xorato NmoTpeOUTENAT WIH IIBIHOMOIIHUKBT MY, KaKTO W JIMLATA IO T. 3 HE MoraT
Ja MOJNMIIAT MOpagyd HErpaMOTHOCT WM Apyra MNPUYMHA, WIM aKO MOTPEOUTENAT WU
CEeMEWCTBOTO MY OTKaXaT Jia MpHUeMar chOOLIEHUETO, KypuephT WK npeacTaButesat Ha BuK
oreparopa oTOens3Ba TOBa B pasnuckara. OTka3bT Ja ce INpuUeMe CbOOILIEHUETO ce
yIIOCTOBEPSBA C MOJIKCA [TOHE HA €IWH CBHUIETEIN, KaTO KypHepbT OTOENsA3Ba TPUTE UMEHA U
ajpeca Ha cBHuETeNs. B TO3M ciydail ChOOIIEHHETO ce CMsTa 3a BPHUEHO, PECHEKTHBHO
IIOJyYeHO Ha ChIlaTa /Jata;

5. BpBYBAHETO Ha CHOOIIEHUS 33 MOTPEOHTENH - IOPUIUYECKU JIUIA CE M3BBPIIBA HA
TIOCOYEHUS] B MapTHUiaTa aapec, Karo ce MOCOoYBaT B pa3MUCcKaTa MMETO W JUTHKHOCTTA Ha
JMIIETO, Ha KOETO € BPhbUYCHO choOmeHnero. OTKa3bT 3a MOJydaBaHe HAa ChOOLICHHETO Ce
yI0CTOBEpsiBa MO peja Ha T. 4.
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(3) BpbuBaneTo Ha chOOIIEHUSITa IO TOPHATA AJIMHES] MOXKE Ja CTaBa W IO Iomiara ¢
NpenoppbyaHO NUCMO ¢ oOpaTHa pa3NuCKa, HOTapuajgHa I[IOKaHa WM TelerpaMma ¢
YIOCTOBEPEHO ChAbPIKAHUE.

(4) B cnyuait, ye notpedurenar He e yBeaomusl BuK onepartopa 3a npomsna Ha ajpeca
CH 32 KOPECIOHJECHIIUS Ce CUMTa, Ye MPEeAU3BECTUATA U YBEIOMIICHUSTA Ca PEIOBHO BPBHUCHH,
aKo ca M3MPAaTEeHU Ha TTOCOYEHHMSI B MAPTUAATA aIpec.

Ya. 67. 3a HeypeneHuTe B JOrOBOpUTE BBIIPOCH €€ IpuiaraT pasnopeaduTe Ha
JEICTBAIIOTO 3aKOHO1aTeNcTBO B PenyOnnka bwirapus.

Yua. 68. Ako mo BpeMe Ha JEHCTBHETO Ha HACTOSAIMIUTE OOIIM YCIOBUS HACTBIIAT
MPOMEHU B HOPMATUBHUTE aKTOBE, KJIAy3UTE, KOUTO MPOTUBOpPEYAT HA HOBUTE HOPMATHBHU
pasmnopenou, ce 3aMEeHIT aBTOMAaTUYHO C T€3H, IPEIBUICHU B CbOTBETHUS HOPMATHUBEH aKT.

Yu1. 69. (1) OOuTe ycioBus BIM3aT B CHJIa B €IHOMECEUEH CPOK OT MyOJIMKYBaHETO
UM B LIEHTPAJIEH U MECTEH €XKEIHEBHUK.

(2) B cpok no 30 nuu cnepn Biu3aHeTo B cuiia Ha OOIIUTE yCIOBHUS MOTPEOUTENHTE,
KOHTO HE ca ChIVIACHU C TSAX, UMaT MPaBo Jia BHecaT B choTBeTHHs BuK omneparop 3asBnenue, B
KOETO JI0 TIPeIOKAT pa3nuyHu ycioBus. [Ipennoxennure ot morpedburenure u npuetn oT BuK
OTIEpaTOPUTE PA3IMYHU YCIOBHS CE OTPA3SBAT B JOMBIHUTEIHA MTUCMEHU CTIOPa3yMEHUSI.

(3) HoBure morpebutenu mpueMaTr OOLIUTE YCIOBHS ChC CKJIIOUBAHETO Ha IUCMEH
JIOTOBOP 32 TPUCHEIUHSIBAHE KbM BOJOCHAOAMTEIHUTE W KAaHAIM3AIMOHHUTE CHCTEMHU WU
npenocrassHe Ha BuK yciyru.

Y. 69. MI3MeHeHueTo U I0NbJIHEHHETO Ha HactosumTe OOy yclloBUs C€ W3BBPILIBA
0 peja 3a MpUeMaHeTo UM, perjameHTupan B 3PBKY.

Te3u o6mwm ycnosus ca ogodpenu ot JIKEBP Ha ocHoBanue ui. 6, an. 1, 1. 5 or 3PBKY
¢ pemenne Ne OV-044 / 23.06.2006r, usmenenn u aonbiHeHn ¢ Pemenne Ne OV-015 /
04.06.2007 na IKEBP.
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